
 
 
 
 
TO:  Clearing Member Firms 

FROM: Clearing House Department 

DATE: April 19, 2007 

ADVISORY #: 07-95 

SUBJECT:  New CME Portal (Connect) site Launched  
 
 
CME is pleased to announce the launch of a new Portal website which will be referred to as CME 
Connect.  It can be accessed via your internet browser at http://connect.cme.com.  This new site 
provides added stability over the existing portal, http://portal.cme.com, which is planned to be 
decommissioned effective Monday, June 18, 2007.  CME Connect is accessible using the same ID and 
password that is used to access the existing portal site. Both portal.cme.com and http://connect.cme.com 
have been running parallel in production for a few months and a large number of clearing firm users have 
been using it for daily clearing processing.  
 
Please note that clearing applications within CME Connect, such as Front End Clearing (FEC) and C21 
Positions, have not changed.  They are still accessible using their respective IDs and passwords.   
 
To help us speed up the migration of all portal users to the new CME Connect site, we are asking those 
who utilize the current portal to switch to the new site http://connect.cme.com and use it for production 
clearing processing. 
 
How to access CME Connect: 
 

• Point your Internet Browser to http://connect.cme.com  
• You will be prompted to enter your Portal user ID (F999XXX) and Portal password.  Use the 

same user ID and password you currently use to access portal.cme.com home page. 
• The new portal home page will display. Notice that the applications links also contain icons 

associated with the applications titles. 
• The Connect.cme.com user guide can be found on CME.com via the following link: 

http://www.cme.com/clearing/cm/apps/manuals991.html 
 
 
Very important: If you choose to add the site to favorites, we recommend that you add the new portal 
home page http://connect.cme.com and not the redirected page, which may look similar to the link below 
(https://connectwdc.cme.com/nextgenWebProject/appmanager/nextgen/,DanaInfo=beaportal+nextgen?_
nfpb=true&_nfls=false&_pageLabel=nextgenPortal_portal_page_1) 
Once you add your favorite, right click the favorite, click Properties, and change the URL to 
http://connect.cme.com. 
The reason is that the CME Connect site uses an internet smart director that maintains load balancing 
between several systems.  Therefore, users will be directed to the next available website which is 
different than where they started.  The purpose of this feature is to provide users with a reliable and 
secure website that starts with (https). 



 
 
 
 
Also, remember only one user per one user ID. We encourage you to switch your access, as soon as 
possible, and also forward this email to your staff and colleagues.  
 
 
Portal Connect New look: 
Below is a display of connect home page including links to Production clearing applications. 

 
 
For questions or concerns about the CME Connect please contact CME Customer Support Group at 
(312) 930-3444 or at firmsupport@cme.com 
 
Thank you. 


